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CSR: 20.19 PLAN

PARTNER OF THE UNITED NATIONS SDG FUND

Ferrovial forms part of the Dow Jones Sustainability Index (DJSI), FTSE4GOOD and the Carbon Disclosure Project (CDP). It 
has also received the highest rating from Morgan Stanley Capital International (MSCI). The company has a Corporate Social 
Responsibility Plan (20.19 Plan), which sets its objectives and actions relating to this subject.

FERROVIAL IS A 
MEMBER OF THE UN 
ADVISORY GROUP 
FOR THE PROMOTION 
OF THE SUSTAINABLE 
DEVELOPMENT GOALS 
(SDG). 

As an infrastructure and services 
operator, the company plays a 
vital role in the development of 
the New Agenda. 

Its main activities are particularly 
reflected in three of the 17 goals 
set by the United Nations.

•	 Drinking water and sanitation 
programs for 191,769 people in 
Uganda, Ethiopia, Mozambique, 
Mexico, Colombia and Peru

•	 Over 461 million cubic meters per 
year treated in water treatment plants

•	 Commitment to reduce the water 
footprint

•	 Operation of 31 sustainable 
transport infrastructures that foster 
economic and social development at 
a local level

•	 Innovative solutions such as 
managed lanes reduce congestion in 
cities by 60-70%

•	 Ferrovial improves the experience 
of more than 90 million passengers 
who pass through its airports

•	 Integrated, participatory 
and intelligent management of 
environmental and cleaning services, 
maintenance and energy efficiency

•	 Over 180 major cities have their 
services managed by Ferrovial

•	 Programs: Madrid Smart Lab (urban 
entrepreneurship for urban mobility 
and quality of life solutions) and 
Prende (platform for the rehabilitation 
of urban districts)
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The plan, presented to the Board of Directors, sets CSR objectives 
and actions for the period 2017-2019. It can be broken down into 
Ethics and Integrity, Corporate Governance, Society, People, the 

Environment and Innovation

20.19 PLAN 

Ferrovial practices a policy of 
transparency with regards to the 
market, in both financial and 
non-financial reporting

Ferrovial has a Code of Business Ethics, 
as well as policies on Human Rights, 

Anti-Corruption, the Environment, 
Good Tax Practices, Crime Prevention 

and Compliance

Ferrovial develops water and 
sanitation programs in Africa and Latin 

America. It also promotes social 
inclusion, culture, education and sport 

in the countries where it operates

Ferrovial has implemented a Climate 
Change Policy in which one of the core 
elements is the reduction of carbon 
emissions, as well as measuring
and reduceing its water footprint 
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